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Newsletter: Autumn 2021 
SUPERDRUG FINDS SOLUTION TO THE  
PROBLEM OF EMPTY BLISTER PACKS 

When the doctor prescribes a medicine for you, or when you 
buy one at the pharmacist’s shop, the chances are the pills 
will be in a plastic and foil blister pack. When you have emp-
tied the pack, it cannot be accepted in the local council’s recy-
cling bin. So, it usually ends up with general rubbish being 
tipped onto a landfill site.  

They are a nasty addition to landfill as the photograph shows. 

However, that now can all change if we as patients are pre-
pared to help. These blister packs can now be recycled. In the 
process this will raise funds for the Marie Curie Cancer Care 
Charity. 

There is a recycling box for empty blister packs in the Super-
drug shop in South Street, Dorchester. See photograph. 

This is a breakthrough in dealing with these pesky pill packs. 
We encourage everyone who takes pills to save their empty 
packs and pop them into the box at Superdrug when you are 
next in town. If you cannot do this yourself, get a friend, a 
carer, or a family member to help you. You will be helping to 
keep the landscape clean and helping those suffering from 
Cancer. Huge benefits from such a simple thing.  
By John Lowe 

 

SNIPPET NEWS:COVID BOOSTER VACCINES 

  VACCINE UPDATE!    

You will be contacted when it is your turn.  Please wait to be contact-
ed  to be invited for your booster.  Please don't contact the surgery; 
the Covid team will contact you.  
It is important to note that even if you fall within one of the early cohorts (due to age or 

existing health conditions) you will only be eligible for your COVID-19 booster vaccine at 

least 6 months after your second vaccine dose. The booster doses of the vaccine will be 

delivered in a number of ways across Dorset, and you will be contacted to book your 

appointment   www.dorsetccg.nhs.uk/vaccinations/#boost 
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Photo (adapted); taken from Headway on Unsplash  

 

The patient I have called 320 times to-
day.  Look at my phone and you’ll see, but 
when I come into the practice the waiting 
room’s empty.  Don’t tell me you’re still see-
ing patients.  Like the rest of the NHS, 
you’re hiding in your rooms all day.  Maybe 
making a phone call or two.  I just want to 
have an appointment with a GP, face to 
face.  You can’t give me what I want over 
the phone.  Your system is a disgrace.  I 
don’t want to tell the receptionist what the 
problem is, she is not a Doctor and it’s none 
of her business.  It’s simple - why don’t you 
just get more GPs?  Make it like it used to 
be again.  If you had enough Doctors here 
I’d have no reason to complain . .  

PPG JANUARY COMMUNITY EVENT ‘HELP’ 

SPOTLIGHT ...THREE SIDES TO EVERY 
STORY 

The PPG will be holding an 
event  in the Corn Exchange 
in Dorchester on Wednes-
day January 19th 2022 to 
have a debate about ‘Health 
and the Community’.’ 
 

Speakers will include  

• Julian Abel of The Compas-
sion Project. This is about 
the town of Frome, Somer-
set and how they have built 
a grassroots project that has 
had tremendous effects on 
the local commmunity.  

• Dr Michael Dixon, author of 
‘Time to Heal: Tales of a 
Country Doctor’ a GP from 
Cullompton, Devon and chair 
of the College of Medicine.  

• Mark G. Williams, Author of 
‘Mindfulness: Finding peace 
in a frantic world’—Emeritus 
Professor of Clinical Psychol-
ogy at the University of Ox-
ford  

• In the evening, Dr Phil Ham-
mond will be doing a piece 
about Dr Hammond’s Covid 
Casebook 

VOLUNTEERS 
FOR THE FLU 
JABS 

A huge thank you to 
those who volunteered 
to help police the flu 
jabs, especially those 
who turned out in the 
hurricane conditions one 
morning. It was very 
much appreciated by the 
Practice. We will un-
doubtedly call on you 
again in future. 

If you would like to vol-
unteer, maybe ushering 
events or helping to host 
a Talking Café, please 
register via the website. 
The more volunteers we 
have, the more confi-
dence we can have to 
facilitate events and ac-
tivities for you, the pa-
tients. 

Joy Wallis, Volunteer 
Coordinator 
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https://unsplash.com/@headwayio?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/conference?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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The Receptionist I travel to work each 
morning, dreading what today will 
bring.  With no appointments left come ten 
past eight, abuse is a regular thing.  We feel 
the brunt of folk’s anger and are seen as be-
ing in the way when they can’t get to speak 
to their GP on any given day. The patients 
are reluctant to share with us any infor-
mation – which is a shame.  We may have 
been able to help them ourselves.  Many of 
the patients who have booked a slot today 
could have easily treated themselves at 
home or gone to the pharmacy.  One epi-
sode of diarrhoea or a sore throat since yes-
terday takes GPs away from the genuinely 
unwell, but we can’t turn them away.  I wish 
that they would realise that we are human 
too.  The daily abuse when we can’t meet 
demand!  We shouldn’t have to suffer this – 
would you?  
 

The GP We’ve never been ‘in hiding’.  I hate 
this negative press.  We are working harder 
than ever before and always doing our 
best.  We have had to change the way we 
work to keep our patients safe.  More tele-
phone appointments, virtual consultations 
etc, but we do still see patients face to 
face.  Listening to the media it’s no wonder 
we can’t recruit GPs.  Who would want to 
come into a profession where you’re the 
subject of such hostility.  The truth is we 
just can’t provide the service our patients 
desire, but at the very least we try to deliver 
the basic care they require.  I wish that peo-
ple would realise we aren’t lazy and we do 
care.  We still want to do our very best but 
we are burnt out and we are scared.  We 
would love to have capacity to go over and 
above for you all but the truth is there 
aren’t enough of us here and I don’t see this 
changing at all.  

GP PATIENT 
SURVEY 

Did you know that the NHS 
employs the survey firm MO-
RI to carry out a survey of 
patients experiences in all 
GP practices in England 
between January and March 
each year?  This covers a 
wide range of areas includ-
ing what patients feel about 
access and making appoint-
ments, and their experience 
of the quality of the care and 
attention received from the 
healthcare professionals in 
the practice. The survey is 
also used to give a ranking 
to each of the 6659 surger-
ies across England and the 
good news is that Poundbury 
Doctors Surgery came 535 
in this ranking, easily putting 
it into the top 10%! 
 

Some of the key results for 
the Poundbury Doctors Sur-
gery are that: 
 

94% of patients 
describe their over-
all experience of 
this GP practice as 
good 

99% of patients felt 
their needs were 
met during their last 
general practice 
medical appoint-
ment 

 

Equally important may be 
how the practice compares 
with others in the local CCG 
- the Clinical Commissioning 
Group of general practices 
which come together to com-
mission the services for pa-
tients in each area.  Well, the 
practice scored higher than 
the local CCG average for 
every question asked! Again, 
congratulations are in order. 
 

Of course, this data was 
produced before an exten-
sive period of reduced con-
sultations and in time we will 
be interested to have your 
views on the current situa-
tion. 
 

Stuart Burton 
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THE PRACTICE DISPENSARY  

  
 

 

Lead Dispenser, Alex Mar-
tin introduced herself ex-
plaining her long service 
as a dispenser; much of 
which has been spent with 
this practice here in 
Poundbury from its open-
ing in 2007 and at the pre-
vious location in Cornwall 
Road. 

She explained that Pound-
bury Doctors’ Surgery is 
unique in the town as hav-
ing historically agreed a 
right to dispense medi-
cines to their patients of 
who live at least one mile, 
as the crow flies, from the 
practice. It cannot sell 
over the counter medica-
tion so is entirely devoted 
to dispensing prescribed 
medication. Whilst the 
practice has a patient list 
of approximately 7,000 
people, only 2,000 are eli-
gible to be dispensed to 
from the dispensary. In 
addition, it can dispense to 
temporary residents.  
 

The dispensary’s main 
work therefore, is issuing 
28-day repeat  prescrip-
tions and acute medication 
generated from surgery 
and triaged appointments 
for all their dispensing pa-
tients. 
 

There are various ways in 
which repeat medication 
may be ordered. Via the 
patients chosen pharmacy, 
dedicated answerphone 

service linked to the sur-
gery, online ordering, both 
24 hours a day of which 
details can be found on 
PDS website. The letterbox 
of the surgery can receive 
written requests at any 
time and during surgery 
opening hours written re-
quests or filled right sides 
can be put into box on re-
ception. 
 

The practice has a 28-day 
prescribing policy this is in 

line with current guide-
lines. This helps with 
maintenance of compli-
ance and concordance. It 
also reduces medicine 
waste.  
 

Recently the decision was 
made to restrict collection 
times for medication to af-
ter 11.00am in the morn-
ing to free up staff time for 
all their early morning 
tasks. 
 

 

Photo by Mariano Baraldi on 
Unsplash  

PPG  TALKING 
CAFES 

We held a couple of 
these in the summer 
in the Pavilion in the 
Park which gave us 
a chance to outline 
our ideas for the 
PPG and also for pa-
tients to discuss is-
sues for us to feed 
back to the Practice. 
While Covid restrict-
ed our numbers, 
both in those we 
were allowed to 
have and for those 
wanting to meet in a 
group, they were 
well attended and 
we had some very 
useful discussions. 

We hope to organise 
a few more, includ-
ing in the evening 
for those who are 
working during the 
day. Come along 
and discuss any 
concerns you have 
about how your 
health care is deliv-
ered locally and how 
you think it could be 
improved. Check the 
website in the com-
ing weeks. 

https://unsplash.com/@nature_of_the_experiment?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/chemist?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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“Apart from the lead dispenser, Alex Martin, 
the dispensary is manned by three additional 
dispensers and one dispensary assistant.”  

Apart from the lead dis-
penser, Alex Martin, the 
dispensary is manned by 
three additional dispensers 
and one dispensary assis-
tant. Over the last half 
century all pharmacies in 
England have become bus-
ier as the range and scope 
of medication available has 
increased.  

Like retail pharmacies, the 
dispensary experience 
busier periods in advance 
of public holidays such as 
Christmas or Easter when 
patients order their medi-
cation early to see them 
through the holiday peri-
od. This is also a factor 
when patients are planning 
to go on holidays. 
 

The dispensary also has a 
role keeping records of 
medication compliance this 
includes both over and un-
deruse and alerting doc-

tors where indicated. En-
suring that there is as little 
wasted prescription as 
possible is also important. 
 

The current prescription 
charge is £9.35 per item 
for those of working age or 
younger. Those under 16 
and over 60 receive their 
medication free-of-charge 
unless they have a valid 
exemption or prepayment 
certificate. 
 

Recycling of delivery pack-
aging is also part of the 
dispensary day-to-day 
routine. Cardboard must 
be stripped of all patent 
identification before it can 
be recycled, and unused 
medicines are returned to 
a specialist centre. All 
named documentation 
must be securely disposed 
of for privacy and data 
protection reasons. 

Photo (adapted) by Tbel 
Abuseridze on Unsplash  

Photo by Volodymyr Hryshchenko on Unsplash 

https://unsplash.com/@tbelabuseridze?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@tbelabuseridze?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/chemist?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@lunarts?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/border?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


 6 

 

CHAIR OF PPG’S COMMENT 

Anyone who has queued at the Kingston Maurward 
roundabout will have experienced a compression traffic 
jam. This is now happening within the NHS locally.   
 

Local GP practices are experiencing unprecedented de-
mand due to a combination of factors. The staff have 
been working flat out for the last eighteen months be-
cause of covid, this has asked them to completely 
change the way they do their jobs while performing in a 
highly stressful environment. There is now a backlog of 
cases that are pressing on the practices, simultaneously 
shortages in the supply train like the national lack of 
glass bottles means the normal systems are getting 
gummed up.  
 

For patients it can mean what seems like a ridiculous 
merry-go-round where you get shunted around a seem-
ingly never ending circle as appointments are cancelled 
and then you are passed from pillar to post. Covid has 
created a situation where patients and staff are frustrat-
ed and this is now spilling out. Eighteen months ago we 
the public were on our doorsteps applauding the NHS, 
now the blameless NHS frontline staff are receiving the 
worst abuse in decades.  

 

CQC UPDATE SEPTEMBER 2021 

The CQC carried out a review of the data available  to the organisation about 
Poundbury Doctors’ Surgery on 9th September 2021. The CQC has not found 
evidence that it needs to carry out an assessment or reassess its rating of 
‘Good’ at this stage.  

This could change at 
any time if the CQC 
receives new infor-
mation.  
The CQC will contin-
ue to monitor data 
about the service.  
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CALL FOR VOLUNTEERS OF THE PPG  
Poundbury Patients Group PPG (also the acronym for its name) is looking for 
volunteers to join its board so that it can grow and achieve much more.  
 

Particularly the areas that the PPG is under-represented include HR, IT and 
Marketing but we would be pleased to hear from anyone in any cross section of 
society, from young people and more women, those who have experience of 
certain diseases or illnesses and we welcome disabled persons.  
 

The PPG Is classed as ‘A Patient Partifcipation Group is a group of patients who 
work with practice staff to make improvements in patient care and help to im-
prove communication between patients and their practice in order to meet the 
needs of the com-
munity.” 
 

YOUR LOGO 
HERE 

If you’re a patient at 
Poundbury Doctors’ 

Surgery, 
you are already a 

member of Poundbury 
Patients Group (PPG) 

 

Website:  
https://

poundburypatients.org  

Photo by ray sangga kusuma on Unsplash  

https://unsplash.com/@rekamdanmainkan?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/volunteer?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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